Newcastle Transport Zero Emission Buses survey — game of chance
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These terms apply. Information on how to enter and prize details form part of these terms and
conditions. If there is any conflict between these terms and conditions and any other published
materials, these terms and conditions will prevail. Entry into this competition constitutes
acceptance of these terms and conditions. Entries must comply with these terms and
conditions to be valid. This competition is governed by the laws of New South Wales.

The promoter of this competition is Keolis Downer Hunter, ABN 89 614 205 766, 89 Denison
Street Hamilton 2303 (Promoter).

Competition period. This competition will run from 9:00am (AEST) 14 November 2023 until
5:00pm (AEST) 14 December 2023. Entries received outside of this time period will not be
considered.

How to Enter. Entry into this competition is free. To enter complete the Newcastle Transport
Zero Emission Buses customer survey, ensuring you submit your contact details. Providing
your contact information where requested will constitute as an entry.

Entries are limited to one entry per person.

Prizes. There will be one (1) prize and the winner will be selected at random. The prize is a
$50 Opal card. Winners will be selected on 15 December 2023 at Keolis Downer Hunter, 89
Denison Street Hamilton and will be contacted via email and/or phone. Physical prize collection
will be from the Keolis Downer Hamilton Depot with details supplied at time of contact.

Ancillary or incidental costs. Any ancillary or incidental costs (including, without limitation,
any costs incurred in receiving, collecting or using the Prize) relating to this competition or the
Prize are the responsibility of the entrant and/or the Prize Winner.

Privacy Notice. Any personal information collected from entrants as part of this competition
(Personal Information) will be dealt with by the Promoter in accordance with the Privacy and
Personal Information Protection Act 1998 (NSW).

Any disputes concerning the conduct of the competition or the claiming of the Prize are to be
resolved with the Promoter via email to contact@newcastletransport.info
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